Test Results for Cisco Call Manager 4.x, Cisco T1 VoIP Gateway connecting to a Dialogic Media Gateway, using QSIG, connecting to Messaging Interaction Center
Testing Data

MIC User9001; ext 9001; Interaction Mail

MIC User9006; ext 9006; Interaction Mail

MIC User9007; ext 9007; Interaction Mail

CCM Phones 9001, 9006, and 9007 all set to go to 3000 on ring-no-answer or busy.

Results
	Test #
	Test Description
	Config Data / Test Scenario
	Result / Notes

	1
	Leave a message for a subscriber, verify MWI goes (ON)
	From 9001, left vm for User9007.
	Success

	2
	Retrieve message and save/delete it, verify MWI goes (OFF)
	From 9007, dialed MIC VM Pilot number, entered pcd and retrieved vm.
	Success

	3
	Call a PBX extension, Ring No Answer, verify proper mailbox is reached when call is forwarded to Voicemail.
	From 9001 called 9007.

Reached User9007 mailbox.
	Success

	4
	Call a PBX extension, Ring No Answer, verify proper mailbox is reached. Zero out to a PBX extension. Let that call Ring No Answer. Verify that the call goes into the Originally Called Mailbox. 
	From 9006, called 9007.

RNA at 9007.

Reached User9007 mailbox.

Pressed 0.

Tnfr to 9001. 
RNA at 9001.

Reached User9007 mailbox.
	Success

This scenario utilizes 4 channels on the DMG. 

	5
	Call a PBX extension that is forwarded to another PBX extension, Ring No Answer, verify that the Originally Called Mailbox is the one that answers.
	MIC User9007 operator target 9001

From 9007, called 9001. 

Phone rang at 9006.

RNA at 9006.

Reached User9006 mailbox.
	Failed

	6
	Call an Attendant menu that transfers the call, verify IP and TDM resources released from MIC and from the Dialogic Media Gateway.
	MIC Attendant menu 30011, has 0 to transfer to 9001.
From 9007, called 30011.

Menu greeting. Pressed 0.

Tnfr to 9001. Calls connected and DMG and MIC released calls.
	Success

	7
	Call subscriber setup to use Follow Me, and verify whether Follow me call can release IP and TDM resources from MIC and the Dialogic Media Gateway
	MIC User9006 CWA Follow Me rule to 9001.
From 9007, called 9006.

RNA at 9006.

Prompt to leave vm for User9006 or follow.

Selected to follow.

Call rang at 9001. Calls connected.
	Calls connected, but not released from MIC or DMG

	8
	Call subscriber with a Forward rule setup, and verify whether Forward can release IP and TDM resources from MIC and the Dialogic Media Gateway. 
	MIC User9006 CWA Forward rule to 9001.

From 9007, called 9006.

RNA at 9006.

Call forwarded to 9001. Calls connected.
	Calls connected, but not released from MIC or DMG


