Settings for Cisco Call Manager 4.x, Cisco T1 VoIP Gateway connecting to a Dialogic Media Gateway, using QSIG, connecting to Messaging Interaction Center
Dialogic Media Gateway Settings
Use the Dialogic Media Gateway Configuration Note (MG1000 & MG2000) for Messaging Interaction Center document for specific Dialogic Media Gateway (DMG, a.k.a. TIMG) settings.

Additional Notes

· The DMG QSIG setting is an option in the Interactive Intelligence MIC Deployment Wizard application. It is recommended that you use this utility to configure the DMG settings. This utility is available from the ININ Support website.
· After the DMG is set, the T1-ISDN Protocol can be viewed in the Media Gateway administrator application. QSIG is the default T-1 ISDN protocol. A list of screen shots can be found at the end of this document.
· There should be a physical connection between the DMG and the Cisco Gateway.

Messaging Interaction Center (MIC) Settings
Use the Dialogic Media Gateway Configuration Note (MG1000 & MG2000) for Messaging Interaction Center document for specific MIC and Interaction Administrator settings.

Additional Notes

· Make a note of the MIC Voice Mail Pilot number. This will be used in the Call Manager route pattern and phone configurations.

· Provision MIC users that correspond to Call Manager phones.
· Activate Call Putback on the SIP line in Interaction Administrator.

· Add the IP address of the DMG to the SIP line in Interaction Administrator.

Cisco Call Manager (CCM) Settings
Gateway Settings

A complete list of gateway settings used for testing can be found at the end of this document.

Verify the PRI Protocol in Device>Gateway>your specific gateway port. The PRI Protocol Type should be set to PRI QSIG T1
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Figure 1: Cisco Gateway Interface Information
Path Replacement Setting

To set Path Replacement on the Cisco gateway, go to Service> Service Parameters.
Select Cisco CallManager
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Figure 2: Cisco Path Replacement -1
In the Path Replacement parameter section, change the Path Replacement Enabled to True. The default value is False.

The Path Replacement on Tromboned Calls should be set to True. The default value is true.
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Figure 3: Cisco Path Replacement - 2
Route Plan settings

In the Route Plan>Route/Hunt>Route Pattern, add a route pattern that matches the number of the MIC Voice Mail Pilot number.

In the Gateway or Route List, choose the Device Name of your Cisco Gateway.
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Figure 4: Cisco Route Pattern
Phone Device Setting

In Device>Phone, in the Line of the Base Phone, make the Forward Busy and Forward No Answer destinations the value of the MIC Voice Mail Pilot number. This number should also be the same as the Route Pattern previously configured.
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Figure 5: Cisco Phone Device Forward Settings
Screen captures for DMG and Cisco Gateway
Dialogic Media Gateway
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Figure 6: Dialogic Media Gateway T1-ISDN Settings
Cisco Configuration

Gateway
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Figure 7: Cisco Gateway List
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Figure 8: Cisco Gateway  Configuration - 1
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Figure 9: Cisco Gateway  Configuration - 2
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Figure 10: Cisco Gateway  Configuration - 3
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Figure 11: Cisco Gateway  Configuration - 4
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Figure 12: Cisco Gateway  Configuration - 5
